
06pa;oaare"rrxoe I c pe?xJeH He

<Po:,rs ller oono.rnren
Cucreva AreHeaxMeHTa KaqecrBa

Orqer O BH\rTpeHHeM a),lHTe CncTeMbr MeHejllKMeHTa KaqeCTBa

vqe6ssrr c'rtt\ h-rypHbrr noaDB3a€rteHHil O)t (PMy)

Orqer o BHyrpeHHeM ayAr{Te cucreMbr MeHeA}r(MeHTa KaqecrBa yqe6Hblx

crpyKTy p H bt x rr oApa3AeJr eH r{ fi Oy (P03JI b Merpo noJI LlreH yH I'I BepcHTeT)>.

1. O6urue cBeAeHur

B HyrpeHn vfi. ay Avrr yqe6Hbrx crpyKrypHblx rIoApa3AeJIeH vrir yHhBepcl4rera

rpoBeAeH B coorBercrBr4r4 c [pr4Ka3oM or 05 .11.2024 <O eHyrpeHHefi ayAuropcKofi

[poBepKe cplcTeMbl MeHeAXMeHTa KarIecTBa yHHBepcl4Tera).

Cporu npoBeAeH vfl ay Lvtra cornacHo npuKa3y : 12.11 .2024 - 20.11.2024.

B xoAe BHyrpeHHero ayAhra rpoBeAeHa rrpoBepl(a y.re6Hbtx crpyKrypHblx

noApa3AeneHr4fi yHr,rBepczrera Ha coorBercrBl,le rpe6oBaHntM ISO 9001:2015,

rpe6oBaHl4rM fOC.

2. Ifenu n rJIaH npoBeAeHVfl ayAHTa

Ile.rrs ayAHTat llponepxa BbrrorHeHlrq rpe6osanrail Czcreurt MeHeAXMeHTa

Kar{ecrBa (CMK), Bbrf,BJreHr,re HecoorBercrBl4fi H QoprurapoBaHl4e peKoMeHAar\r4ir

An-f, noBbrrrleHl4t Kar{ecTBa flpoqeccoB.

llran npoBeAeH vfl ay AVra:

A) llpoeepKe noAnelKarlH: - rca$e,lpa <<EI-f>;

- KaOeApa <MOf>;

- KaScApa <KA>;

- AeKaHar $axynnrera (IIA) H (CroMaronorl4l'I));

- orAen AoKrhHI4LlecKofi A RIIVH]|1.LTeCKOfi npaKTI'lI(H;

- yrIe6Ho-MeroAl4tlecKl4fi orAen;

- cryAeHrrecKl,Ifi orAen.

Bcero 3annaHlrpoBaHo rrpoBecru 8 ayAuroe. Bcero [poBeAeHo 7 aygurov.

[arrr flpoBeAeHl{fl ayAAra 6ur,rn AoBeAeHbr Ao cBeAeHI,Ifl pyKoBoAl4Tenefr

crpyKrypHbrx noAp az/e tesuir.
flnan ro npoBeAeHnrc BHyrpeHHero ay\Lrra yqe6HbIX crpyKrypHblx

rroApa3AeleHnfi BbrnoJrHeH B o6beMe 95%. Bcelo I( rIpoBeAeHI4K) BHyrpeHHero

aylvrra [pr4BneueHo 5 aylaropoB A I :rcclepra n3 qt4cra pa6orHZKoB

yHHBepcLirera. Bcero ayAilropaMh noAroroBreHbr 7 KparKnx orqera. KaNArrfi

oTqer cor-nacoBaH c pyr(oBoAHrereN{ npoBepf eMofo cTpyl0ypHofo tloApa3AeJIeHI4.fl

Lr 3aBeAyrour,rM orAeloM KaqecrBa yHrBepcnTeTa. PaeHorracufi Mexly
ayArrropaMr4, 3KcrrepraM14 vr pyKoBoAHTeJItM14 npOBepteMblx cTpyKrypHbIX



06pa:oaarersuoe yc pe)rireHile
<Por,rs i HTEH YHH

CHcrelra ueHeI,AMeHTa RacecrBa
Or.ter O BH\/TDeHHeM a\,.iltrTe crrcTeilbt r{eHeAxMeHTa RaceCTBa

bII CTD\]KT\/DHbIX NONDA3IETEHTfi OY <PMV>

noApa3AeneHufr ilo pe3ynbTaTaM BHyTpeHHefo ayAnra He 6n,lo. Konuz oTrIeToB

rrepeAaHbr B cooTBeTcTByroulrre cTpyr(TypHbre fioApa3AeJ'IeHl4fl yHI4BepCI4TeTa Ant
aHarvr3u pa3pa6orKLl rlJIaHoB KOppeKrHpyrcuII4x Lehcj.sll1lir v ycTpaHeHz-f,

BbrflB,'reHHbrx HecooTBercrBt4h. []ce|o uo pe3ynbraraM BHyrpeHHefo ayAr4Ta

yrre6Hbrx crpyKrypHbrx noApa3Ae ileHVh yHuBepcfirera 6ttlo BbItBJIeHo 54

HecoorBercrBHfi. KolnqecrBo ylre6Hbrx crpyr(TypHbrx noApa3AeIreH]/lit, B Koropblx

BbrflBJreHo 6olruroe KoJ'ruqecrBo HecoorBercrBr,Iil (6 a 6onee) cocraellno 5.

3. AHalus BbrqBreHHbrx HecoorBercrBufr tro pe3yJlbraraM BHyrpeHHelo

ay Ay'T A y q e6 H bI x cT py l(Ty p H bl x tl oA pa3AeJr e H I,I fi y u lt Be pc HTeTa

I4s errqe,'reHHbrx rro pe3ynbraraM BHyrpeHHero ayAura yqe6HbIX crpyKrypHblx

rroApa3Ae neHvlil HecooTBeTcTBr4fi MoxHo BbrAeJ'IHTb fpynilbl Hal46onee qacTo

BCTpeqarc[]HXCfl 14 fro 3TOfr nplrqr4He HH)Ke yKa3Hbrx Ta6nr4rlax He npHBeAeHbI:

1. flrannpoBaHHe pa6orbt - I-oAosoil n,raH/orlle'r pa6orbr KaQeApbt He roJlHocrbto

oQoprra,reH (lSO 9001 nyuK't 7.1, 7.-5,I ). WnAVevAyanbHbre nraHbt-orqerbl o pa6ore

rpenoAaBarenefi He npeAbflBJreHbl / He yreepxAeHst / ue roJrHocrbro oQopMJIeHbI

(lSO 9001 nyHrct 6.2.2.8.2.4).llnausr UhP (lSO 9001 rry'uKr 7.1)

2. Tpe6onal:nr TB, flB - O6ssare,rsusril r4HcrpyKra)K no rexHvIKe 6esonacHocrll

(TB) ralralh nporr4Bonox(apHofi 6esonacHocru (nB) orcyrcrByer HJIH He npoBeAeH.

XypHanu no TE vrlutl't nE orcyrcrByror. l4Hcrpyrcqrarz no TB uluttu flB He

npeAr,flBneurr, (lSO 9001 nyum 7.2.2).

3. Axryalvt:aL\vrfl IzHSoprraaUuu Ha cafire - huQopMa\Afl o rloApa3Aene[hvI I
pa6ornnrcax [oApa3AeneHr4fl Ha cafiTe yHr4Bepcl4rera He aKTyurr43l4poBaHa. 0SO
900 1 ny u rcr 7 .4., 9 .1 .2.)

4.ilV|pa6oruhKoB -;{onNHoc'r-Hble hHc'r'pyr(uHh pa6orrlt4KoB He aKTyant43t4poBaHbl

/ HeeosNaoxHo r4AeHTr,rOL{uapoBarb (orcyrcreyror peKBlr3t4rbl rlpzKa3a 06

yrBep)r(Aeur,rra). (lSO 9001 nyu s 7 .7..1 .5 . 5 3,)

3.1. CeoaHaq ra6ru qa Hecooreercreufi

3.1.1. fenauar (18.1 1.2024)

Nb BsIqeJreHHbre HecoorBercrBuq

, OrcyrcrBue rconufi (6yvaNuttit sapuaur) npr,rxa:oB o 3aql4 crreunulorqvrclleHr4Lr

cryAeHroe (xonnu). (lSO 9001 rryHr<r 7.5.)

Haluqwe B HoMeHKnarype Aen crpyr(rypHofo noApa3AeIreHr4fl cneAyrotUl4x He

2 KoppeKrHblx Bbrpa)Keunil: (c4cKJrK)Lrr.rrb)), (oKoHqaHrze>>. (lSO 9001 nyum 7.4.,

7 .5.)
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\'{e6Hbr\ crp\ KTvpHbt\ no.lpa:leneunil O} <<PM} >

Orcyrcrer4e orqera (cne4env fi) o 4ezN eHW cryAeHroB. (lSO 9001 nyHKr 7'5.,

8.2)

Orcyrcrelle coorBercrBy1ou-lqx cBeAeHI4il B Aene 04-33 (lSO 9001 rlyHKr 7'4',

L5,)
Heo6xoAr4Mocrb BBoAa AonxHocrt4 3aMecrI4TeJIfl AeKaHa IIo BocrlHTarenbHofi

pa6ore. (lSO 9001 nyH Rr J .2., 5 '3.,9.1.2.)

Heo6xo4hMocrb B BBeAeHI4l4 Aon. UrarHoil eAHHI'lqbI Anfl pa6oru c

AoKyMeHraMa BbInycKHI4KoB. (lSO 9001 nyH Kr J .2., 5.3', 9'1'2')

3.1.2. KaQeapa EI-A 02.rr.2024)

Nb Burqe.,reHHbIe HecoorBercrBuq

, OOfl u MoAeJrb BbrnycKHr4Ka pa3MeuleHbr B pa3Hblx flarrKa, Heo6xoAt4Mo
t ,rr4.nrrb r4x B orAenbHyro rrailKy. (lSO 9001 nynKr 7.5 .,7 .2.,8.2.3.)

^ Pa:Hge BaplraHrbr AoJrxHocrHbrx r4Hcrpyt(ql4il llflc, Heo6xoAHMo yrBepALITb
z 

eALIHbtil BapnaHr AonxHocrHbrx HHcrF yt(uuil nnc. (lSO 9001 nyHIff 5'3')

Her zroroB 3r{MHefi u lerueft :rcsaNleHaI-lzoHHL,IX ceccl4ft. O6cyaI4Tb HTorH

3 suNaHefi v nerHefi cecchfi (rcornuecreo yAoB., HeyAoB., cryAeHroB Ha

noBropHbrfi rcypc). (lSO 900 I rryrrKr 9. I . I ., 9.3 ')

Vqe6utre Aucunnnr4Hbl Ka$eApbr A rpaOI4K 3aHflTtil o6r"eAzseHu B OAIIH

4 AoKyMerrr. PasAervrb yqe6Hbte AucrlunJIHHbl t4 rpaQI4KI4 yr{e6HbIX AI4OUVIJII4H

Ha orAenbHble AoKyMeHrbl. (lSO 900I n1''rrKl' 7.5., 8'l ')

. orcyrcrByer urarHbril Qopvy,rap KaseApbr. co:Aars orAenbHbIfr urrarurtfr

' Ooptynnp Ka$eApbr. (lSO 9001 ny'rrK'r 5'3., J.2.,8'5',)

6 Orcyrcreyer aHantr3 orKpbll'blx ypoKoB. (lSO 9001 nyHKr 9.1.1', 9'3', l0'2')

Her nroroB B3ar4MorroceuleHui4. O6cy4rart peKoMeHAaL\vlvl no pe3ynbraraM

B3anMorroceueHlrfi 3aHflr'1'r4. (lso 9001 nyuKr 9.1 . L, 9.3 ., 10.2.)

^ Her rrrraHoB HI,IP 14 H|,IPC. floAroroenrb tIrIaH HI4PC wLfufP. (lSO 9001 nyHxr
o 

0.2.. 7 .r .3.,j .l .4., B.I .,9.1 .)

3.1.3. KaQeapa KA (1 4.rr.2024)

Nb Bsrq eJreH H ble HecoorBercrBn q

, B nanxe 09-02 orcyrcrByer cBr,rAerenbcrBo o perl4crpar\krv Oy (PMy). (lSO
' 9001 nyHrcr 4.4.,7.5.,8.5.l.)

Orcyrcrnyror. BHeuHr4e peLIeH3h14 Ha yMK (4ercrcue zHQexqrzoHHble

2 3a6oreBaHur, AoKa3arerbHafl MeAr4LlnHa, KoM6ycrl,loJlofz.f,, KoJlbrlocKonrax).

(lSO 9001 nyHrcr' 6.2 .,7 .5., 8.5.2',8.5.3 ')
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Crcrelra MeHeaxmeHTa RacecrBa
Orqer o BHyrpeHHeM ayauTe cucreMbl MeHea?KMeHTa KaqecrBa

br)i noilDa3aeneurfi OV (PMY)

Her r4roroB B3azMorloceureHhil 3aHrrr4ir flllc
peKoMeHA a\vrv no pe3yn braraM B3ar,I M onocexleHl4fi .

9.3.. 1 0.2.)

Her n,raHaF{VIP Ka$eApbI. floAroroet4rb nraH Hl4P
roA. (lSO 9001 nyH Kr 6.2..7 .1.3.,J .l .4., B.1 .,9. I .)

KaQeApbr. O6cylram
(lSO 9001 rIyHKr 9.1.1.,

Ha 2024-2025 yue6Hrrfi

3.r.4. KaQeqpa MOA (15.1r.2024)

N BsrqeJreH H bre HecoorBercrBu q

' OrcyrcrByer yMK no Ancur4r,rrnHe <Buocrarhcrr.tKa)). (lSO 9001 nyHtr 6.2.,
' 7.5.. 8.2.1.. 8.5.2..8.5.3.. 9.1.1.)

Orcyrcrnyror BHerrHr4e peqeH3r4r4 Ha yMK u OOC ro ATIcIII4TIJIHHaM:

6uocrarwcrr,rKa, HopMa^nbHas aHa'roMl4t (lSO 9001 nyHKr 6.2., 7 ,5.,

8.5.2..8.s,3.)

HeAocraroqHoe yqacrr4e r4HocrpaHHbrx nperoAaBarenefi e xH3HIz KaQeApbI.

(lSO 9001 nyurcr 5.1 .1.,7.1 .2.. 8,5.1.,9.3., 10.2.)

Orcyrcreyer aHaJrr43 orKpbrrbrx ypor(oB 3a2023-2024 yue6ablfi roA. (lSO 9001

nyHr(r 7.2.,8.5., 9. | . | .,9.3., 10.2.)

Her fl,rana Hl/rP Ha 2024-2025 1,,r. floAroroBhrb nJ'IaH HI4P Ha 2024-2025
y.{e6Hblfi roA. (lSO 9001 nyurc'r 6.2., J .1.3.,7 .l .4., 8.1.,9. | .)

Her rpa$nKa orKpbrrbrx 3alnrvh nI1C Ka$eApbr, Pazpa6orarb rpa$Hx
orxpbrrbrx ypoKoB Ha 2024-2025 yue6uufr roA. (lSO 9001 nyHl{r 6.2.,
7 .l .3.,7 .l .4.,8.1 .,9. I . L, I 0,2. )

3.1.5. KaQeapa CronaarorloruI4 (l 6.1 1.2024)

Nb Bsrq sJr e H Hbre HecoorBercrBr,r r
Her 6oxc Qafinoe HoMeHKnarypbr Aen r(aQeAplr. 3asecrz 6oxc-QafiJlbl AJII
HoMeHKlarypbr Ae,r. (lSO 9001 nyHrcr 7.5.,8.5.,9.1.1 .)

Her rpa$HKa rpor..r3BoAcrBeH noil nparcrvKvt. floAroroBI4rb fpaQzK yqe6Hbtx

rrpor43BoAcrBeHHbrx npaKrhK, (lSO 900l nyur(T'1.1.4.,7.2.,8.1.,9.1.1,,10.2.)

Her rpa$uxa B3ar4MonoceuleHHil tlflc. lloAroroezrb
B3ar4MorroceilreHr4fr nflc. (lSO 9001 nyHrc 7 .2., 8.5 .l .,9.1 .l .,10.2.)

Her orqera no hroraM B3ailMonoceuteHnfi. flolroroellTb orqer rlo

rpaQux

B3ar4Monoceu{eHnil. (lSO 9001 nvu wr J .2., 9.1 .l .,10.2.)

Her OOCbI Ha aur,'ruficxoM fl3blKe. flepeeecrn OOCu Ha aHr,'Il4ficrcufi s3bIK I4

AononHr.Irb no 3 Al4crtrannl4Harra. (lSO 9001 nyuru J.1.3., 8.5.1.,9.1.1., 10.2.)

Cnuta6ycbr r4Meror pa3nr4qHbrfi Sopuar urpvQron z o$opnuleHl4.a. llpznecrra
urpn$ru v culta6ycax K eAr4HoMy Qopuary, yKa3arb yqe6HI4KLI, I4Melorll4ect
s HB PMy. (lSO 9001 nyu r<r J .5.. 8.5.1 .)

aTofaM
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Cn crelra [r eHe-4)KM eHTa KacecrBa
Or.rer o BHvrpeHHeM A\r,:ltrTe cHcreMbr MeHerxMeHTa KacecrBa

Ie6Hbrr Hbtx n Hril Oll' (PM) )

Cznna6ycbt h Metor pa3nhlrHbrfi SopMar LuprzSroB 14 o$opMreHr4q. llpltnecrrz
rnpt'I SrbI B cunnalycax K eAIzHoMy Qopvary, yKa3arb yue6HLrtvr. LrMerouvec.f,
B HB PMy. (lSO 9001 nyH R'r' 7 .5., 8.5, l.)
Her nrauaF{VIP rHI4PC KaQeApbr. llo4roroBr4rb rrrraHbr HVIP vIilIPC. (ISO
9001 nynRr 6.2., 7.1.3.,7 .1,4.,8. 1.,9. I .)

3.1.6. Vqe6Ho - MeroAuqecKufi olAer. (Z0.ll.20Z4l

N BuqeJreH Hbre HecoorBercrBr.rfl

I lllrarHrrfi Qoptrynnp He o6HoBneu. O6noBurb rrrrarHbril Qopvrynrp. (ISO
9001 nynrn 7.5., 8.5. I ., 9.I . I .)

fl,raH pa6orsr yMO cocraB.ren He Kopper(r.Ho. lono,ruzrb [naH pa6orbr
yMo corrracHo 3aMeqaHr4rM. (lso 9001 nyHrcr 7.5., 8.5.1.,9.1.1 .,10.2.)

Ay4izropHblft $oHA I,Icnonb3yercq He parlr4oHanbHo. AoroJrHrrrb AyAr,rropurrfi
Qo"a cor,'racHo 3aMeqaHzrv. (lSo 900 I nyHxr 7. I ., 8.5 .r ., g.l .1., 10.2.)

4 B Ao,rxuocrHbtx ltHcrpyKuHflx HN4ercTCr npo6eJrlbr B Lracrvr orBercrBeHHocrl4
rz c$epn AetrerbHocrl4. Ilepe4enarb AonlKHocrHyro 14HcrpyKuuro cornacHo
3aMeqaHrrv. (lSO 9001 nyHxr 7.5,, 8,5.1., 9.1.I ., 10.2.\

3.1.7. Cryleuuecrcuil orAe!'r r(aApoB (l l.l 1.2023)

Nb Bulq BJIeH H bte HecoorBer.c.rB14 s

' 
Hexnarr(a 6oKc Qafrnon Anr xpaHeHVn AoKyMeHroe. (lSo 9001 nyurr 7.1.,^ 8.5.I ., g.1 .1 ., 10.2.)

2 Pas,'Iz'{HtIe AoKyMeHTbI o ABr4)KeHar4 cryAeHToB. Cran4apu43rrpoBarb
AoI{yMeHr o ABVXeHu r.r KoHrr4HreHra. (lso 9001 nyHrcr 7,5., 8.5.1.)

3.2. O6urue BbrBoAbr no r.rroraM avAura

3.2.1. llo pe3ynbraraM BHyrpeHHero ayAnra pyr(oBoAr4reJuM yLre6Hbrx
crpyKTypHbIX tloApa3Aeteunfi 6ttlo peKoMeHAoBaHo oilpeAenr{Tb 11prr14 Hbr
BblflBreHHblx HecooreercreHil, n pazpa6orarb nrtaHr,r KoppeKTr4pyroqr4x 

^efrcrsuir.llpoananz3HpoBaHbt npzq14Hbr BbrrBreHHbrx HecoorBercrB14rZ, cSopvyn[poBaHHbre
pyI(oBoAt4TeJltMI,l crpyKrypHbrx noApa3AetenuVt, v pa3AeneHbr Ha rpynnbr rro
cxo)Kl4M QopNaynrzpoBKaM. flpzurzuur BbrflBJreHHbrx HecoorBercrBr.ril pas4eneHbl Ha
7 rpyln co cneAyrcu1uMV o6utzr,an Qopvy,rr,rpoBKaMH:
1 . HeAocraro.rurrfi KoHrponb pyKoBoAr4Tenr crpyK'rypHoro rroApa3Ae reHr4fl .
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2. He Sopa6orxa pyKoBoAr4renr crpy r{ryp H o ro noApa3AeJr eH r4r.
3. He4opa6orra / HeucnoJlHl4rerbHocrb pa6orHr4KoB (nepconana) crpyxrypHoro
[oApa3AeJleHar.
4. LlzrveneHh e KaApoBoro cocraBa crpyr(rypHoro noApa3Ae ileHr4fl.
5. TexHu'Iecxaq ouu46Ka / HeeHLr NaarenbHocrb pa6orHr,rKoB crpyKrypHofo
roApa3AeJreHr4r.

6. He opraHr,r3oBaHo xpaHeHHe iloKyMeHroB B crpyKTypHoM noApa3Ae reHVV,
7, Orcyrcreue uHQopMhpoBaHHr.

4.1. BursoAbr r.r peKoMeHAaUll'H tto ycrpaHeHuro HecoorBercrBnfi

1. Paspa6orarb 14 BHeApr4Tr, HeAocraroulr4e AoKyMeHTbr.
2. o6Hoearl cyqecrByrollyrc AoKyMeHTarrurc cofnacHo craHAapraM

(HoveH rcrarypbl AeJr, r4 HcrpyrcqLrH).
3. O6ecne'{vrs rpoBeAeHue o6cyN4eHrzil v aHarr43oB (pesynrraroe

3K3aM e H al-Ul o H H bl x c ec c l't il, pe Ko M e HA arJt4it n o 83 ar4 M o n oc e ule H r,rr M ).

4.3. ILraH KoppeKTr,tpyrou1ux Aefi crBHfi

Nb Meponpn flrve OreercreeHHbte
nvrfa

Cpox
BbIIIOJIHCHH'

1

Paspa6orKa HeAocraro ru14 x

AOKyMeHTOB

Pyrcoeo4zreJlh
noApa3Ae nesuit

25.12.2024

2
flpoee4eu kre 3ace[aunfi lo r,rroraM
ayLura

3ae. xaQeilpaMr4,
OTACIAM14

25.12.2024
aJ Axrya,r H: a\krfl HoM eH KJraryp bt tren /(exanar 30.r2.2024
4 VreepNAeHHe nrraHoB HI4P r't HVIPC 3an. xadenr.aMLr 10.01 .202s

5.3arcnroqeHue
flpoee4eHnrrfi ay rvrr BbrflBt4Jr

rro3BoJrr4T ynylrrut4Tb ynpaBneHHe
rroBbrcrrrb o6qyro r$$ercrr.reHocrb
lzlcnorueuae peKoMeHAaunii 6yae,r
BHyrpeHHefo ayAr4ra.

prA HecoorBercrenfi, ycrpaHeHpre Koropbrx
npoueccaMn v AoKyMeHTatlueit, a raK)Ke
pa6orbr rroApa3Ae teuuir B paMKax CMK.

r(oHTpon BaTbcr B paMKax [ocneAyrou]efo

Creuzarncr orneJra Manr6eranzes V.3.


