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06pa:oeare.rsHoe yc Pe)KtreHue
< PooLrs NlerponoJ nreH yHH BepcilTer>)

1. HasHa'teHue ll o6.nacru rtpllMeHeHllq

Hacrosulee MeToAr4qecKoe pyKOBOACTBO npl4MeHseTcfl B paMKax AesTeJIbHocTI4

yHHBepC14TeTa, ocyUIeCTBnsroUlefO 06pa3OBaTeJIbHbIe [pOrpaMMbI BIIC[IerO

npoOecct,toHaJIbHoro o6pa:oeaHnr, v rlpeAHa3HaqeHo Anfl opraHI43aII]Iu'

peang3arlW r coBepueHcTBoBaHnfl BHyrpeHHeil cncrevbl MoHI4TopHHra H oUeHKI4

KaqeCTBa o6pasoeaHur. /lor<yuelrl pernaMeHTI4pyer noptAot( npoBeAeHI'1fl

MOHl4TOpI,tHra, CaMOO6CIeAOBaH14fr, aHKeTupoBaHl4fl' BHyTpeHH14X rlpOBepOK, a

TaKXe B3auMoAe ilclleun crpyt(TypHblx rloApa3Ae neHVrt yHlzBepcl4Tera,

freAarorhqecKorO COcTaBa, CTyAeHT9B I{ pafiOToAaTenefr '

HaCroqqee MeToAnqecKoe pyKOB9ACTB9 rlpeAHa3HaL{eHO trnfl ycTaHoBJIeHAfl

eAr4Hbrx iloAXoAoB K o6ecneqeHhrc H noBbnxeHl4ro KaqecrBa o6pasoeareJlbHoro

[poUecca B yHHBepcnTeTe. Ouo cnyNnr nHcrpyMeHToM Anfl c6opA, aHaIIv3a V

r4clroJrb3oBaHy.fl o$bexrueHofr raHQopMauilh o cocrotHl,1'vr vr AI4HaMI4KC KaqecrBa

o6pasoea Hvry,, araKx e o cHo BaHr4 eM Anfl fipvrlflTLrfl, o6 oc H oeaH HbIX ynp aBJIeHr{ec KZX

peueHl4fr no efo ynyquleHl4to.

2. Hopn'larllBHble ccblJlKtr

2.l. MeroAuqecKoe pyKoBoAcrBo pa3pa6oraso B coorBercrBl4l"l c:

- 3arosov Ksrprur:cxofi Pecny6l;'trcu <()6 o6pa3oBaHHI4)) J\[l 179 or 11.08.2023

foAal
- <llo,roNeHHeM o6 zroroeofi rocyAapcrBeH Hofi arrecraql{I4 BbInycKHI4KoB

Bblc tr]l,t X y qe6Hbtx 3aBeAeHhil KP)), yrBepxAeH HblM flocraHoeleHI4eM

flpasrarerbcrBa KP N 262 or 20'05 .2020 roAa;

- focy4apcTBeHHblMn o6pa3oBaTeilbH blMh cTaHAapTaM14 Bblctuero

rpoQeccI4oHaJIbHoro o6pa3oBaH ut KP;

- VcraeoNa yHhBePcI4Tera;

- Tp e 6 o ea HvIflMvr H aUlIoH aJI b Ho il 14 M eXAyH ap oAH ofi aKKp eAI4r aI\tIV;

- Hopvsr ISO 9001.2015;'
- IloraluublM14 HopMaruBHblMh aKTaMI4 yH14Bepcurera'

3. TePunHbl u onpeAeJreHus

3.1. B uacroquleM MeTOAr4qecKoM pyKOBOACTBe VCfio,'I63yroTcfl cneAyroulne

coKpauIeHI4fl:
oooa30BareJlbHo14o KaqecrBoKa.tecreo 06pa3oBa H u q 

- 
coBo Kyn Hocrb xapal(Tepl4CTI4K oopa3otsal cJlt,HUll

AeflTenbHocrh 14 loAroroBrcu o6yuaroull4xcfl, coorBercrBytoilIl4x rpe6oBaHI4flM

O6paSOeaTe,TbHblX CTaHAapTOB, 3anpOCaM JI14LIH OCTV vI O6rt1eCrea.

MouuropuHr KaqecrBa o6pa:oeaHuq - chcreMarhqecKI4fr npouecc c6opa,

a1aJrv3a 14 orleHKr4 raHQoprr,taur4h o cocroqHl4[ o6pa3oBareJlbHoro npoqecca z

efo pe3ynbTaTax c qenbrc ilpvrHflTvrfl ynpaBneHrlegKux perueHl4fi.

Canroo6cJleAoBaHLIe - $opva BHyTpeHHefo aHarwrcA KarIecTBa

o6pa:oearenbHoil AeflTenbHocT14, ocyu\ecrBJIteMafl cTpyKTypHLIMLI

noApa3AeJIeHLltMh yHI4BepCI4TeTa B paMKax IIOA|OTOBKII K aKKpeIvTawv vrlrI4

fro petl]eHnrc pyKoBoACrBa.
?

Cucrelra ll eHe.ai{DleHTa KacecrBa

IVI ero.lHcecRoe p)rKoBoacrBo tro lloH rlropil H rY Kac ecrBa o6paroaau un
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Onpoc (anrcerupoBaHI,re) MeroA c6opa uHQopMauHI,I o creIIeHIr
yAoBnerBopeHHocTH yqacrHHKoB o6pa:oeareJlbHofo fipouecca ycJIoBI4flMI4,

coAepxaHr.reM u KaqecrBoM o6pa3o BaHr4fl,

Buyrpeu H ue r poBepKr{ 
- 

rrpoqeAypbr or-le HKLI BbrnoJIHeHHfl crpyKrypHblMn
noApa3Ae JTeHVflMLt yH14BepcHrera o6pa3oBareJrbHbrx cTaHAapToB, Tpe6oBaHl4ft

JIOKa,TbHblx HOpMarl4BHblX aKTOB Ll pefnaMeHTOB.

Pa6oroAareJrb ropl,tAuqecKoe LtnA $zsuuecxoe JII4uo, [pl4Hl4Marouee
yqacrHe B o6pa:oearejrbHoM npouecce nlntu o[eHr.]Baroulee pe3ynbTaTbl

noAroroBK h Bbr nyc KH t4 Ko B ts paM Kax fl paKTH [o,r Anv rpy LoBofi AetTenbHocrl4.

4. Yc,'roeusre coKpaueHl,tfl
4.1. B HacrofluleM MeroAr4qecKoM pyKoBoAcrBe 14crronL,3yrorct cneAyloull4e

coKpauleHr4r:
o fOC BIIO KP - focylapcrBeHHbre o6pa3oBarerrbHbre craHAaprbl Bblclrlero

r po 0 ec c Lr o H aJl b Ho ro o6pa3o B aHAfl K ur p rsr:c xo fr Pec n y 6 wtxvt.
. IHA - JroKaJrbHbre HopMarr4BHbIe aKTbt yHI4BepcI4Tera.

o Oy (PM)/>> o6paeoeareJrbHoe yqpexAeHr4e <Po:rr MerpoloJII,ITeH
Vunaepcrzrer).

o flolo)KeHr.te 06 I4fA flo,roNeurze 06 HroroBofi rocyAapcrBeHHofi
aTTecTaur4rz BbrnycKH14KoB Bbrclrr14x yqe6Hbrx 3aBeAeH]4fi Krrprrtscxofi
Pecuy6,r n nz,

o

O

o

o

o

O

tIil C - npoSeccopcKo- n pe n oAaBarer uc x n il cocraB.

PIIA - pa6oqar nporpaMMa Ancur4n,rl14Hbr.
yMO - yqe6Ho-MeroAhLrecrnil orAen.

YH - yue6Har Harpy3r(a.

Yil - Y'{e6Hblfi rIaH.
OOC - Qona oueHoqHbrx cpeAcrB.

5. OcnoeHbre ueJru,,3a1aqvrQyHrcqr,ru u [prrHur{rbr crrcreMbr MoHtrropuHra u

orleHK14 KaqecrBa o6pa:oeaHur
5.1. I-lenl MoHr4Topr4Hra KaqecrBa o6pasoeaHnr [onyrIeHI4e o6:seKrzsuofi
zuSopnaarlr4r4 o pe3ynbrarax noAroroBKr4 o6yuarou1vxc,fl [nr aHanv3a HcroJIHeHnfl
3aKOHOAareJrbCTBa B O6naCTr4 O6pa3OnaUUA, COOTBeTCTBHH COUHanbHbIMH VI

r r.rrr HocrH brM 14 o)Krz AaHlaIMA ) o flpeAen eu n r Sarcropo B L{ BbrtBJIe H he l,r3Meuenuit,
BJrhsroulzx Ha Kaqecreo o6pa3oBaHHr B yH14Bepcr4TeTe.

5.2. Cucreva orleHKH KaqecrBa o6pasoeaun.r B yHaBepcLrrere HanpaBneHo Ha

peneH he cneAyFoull4x 3aAaq :

- BbrflBreHHe oaKTopoB. Br4Jrflruunx Ha KaqccTBo o6pa3oBaHVfl;
- npeAocTaBreHhe BceM yqac f Hr4r(aM o6pa:oeareJrbHor-o llpollecca vr

o6urecrseHHocrr.r AocroBepHofi rauQopnrarlrau o KaqecrBe o6pazonauut B

yHuBepcurere;



06paroearen sHoe )'c peltqeH t-re

_ <Por;rs\le_rpono.rHreH ilTeT))
(lHcrerra rleHe.fasleHTa RacecrBa

!lerolficecNoe l)) RoBotcrBo no r{oHtrTopHHrv riacecrBa o6pa:oaaHnn

c\lK-\lP - NIKO -9.1.100 - 2025

- uHQopMarlr4oHHoe o6ecne.reuLle npoUecca npuHrrtfl. o6ocHoeaHHbIX

ynpaBn eHqecKux pe[reH Hfi no rpo 6ne Me rl o Bbl IIIeHI4JI KaqecrBa o 6pasonauur ;

- [puHqTr4e Mep ro rroBbrrrreHl4ro aQSexrranHocTl4 I4 KaqecTBa o6pa3oBaTeJlbHofi

AeflTen bHocrH yHHBepc urera
- coBep1l]eHCTBOBaHHe cr4cTeMbl ynpaBIeHHfl o6pa:OeaTenbHofi AetTeJIbHocTv Ha

ocHoBe MoHHTOpHHfa KaL{ecrBa o6pa3 oBaHAfl .

5.3. OyuxtII4h BHyrpeHHefi chcreMbl oUeHKI4 KaqecTBa o6pasoeauua:

- c6op AaHHbrx no yHV BepcHTery o KaqecrBe o6pa3oBaHvfl 14 BblrBJIeHVe LL4HaMI4KI4

KaqecrBa o6pasoeaunl;
- npI4HfTI,le ynpaBneHr{ecKH x peue H uil ;

- r(oopAh H ar+1fl Aetren b H oc'f 14 o p faH H 3auH o H H brx crpy Iilyp ;

- BeAeHI4e 6aHrca AaHHbtx, O6eCne.l14BaK)u1l.{X XpaHeHHe HHOOpMaUHh;

- KOHrpoJrb KaLIecrBa npeAoc'raBnteMoil Hsopvarlrau.

5.4. OcHosFrsrN4t4 rrphHqhnaMh QyHrcqraoHhpoBaHIat BHyrpeHHeft clicreMbl

MOHr4Topt4Hra vr OUeHKa KaqeCTBa O6paSOeaHnr .flBJ'ItIOTC'I O6:ueKTLIeHOCTb,

npo3paqHocTb, ToqHocTb, ftoJtHoTa, AocTaToL{HocTb, c14cTeMaT143l4pOBaHHOCTb,

ofrrr,rMaJrbHocrb o6o6uleHhq, oneparuBHocrb (cnoeepeveHHocrb) v

TCXHOJIOf I4LT HOCTb, HA|IPABNCH HOCTb H A YCO BCPIIICHCTBOB AHT4E.

5.5. Kpzrepw4 oUeHKpl KaqecrBa o6pa:oeaHI4s oflpeAentrorct B coorBerc'tBvrvr c

rlenbro Lt 3aAaLraMh OyHKr1r4oHhpoBaHAfl BHyrpeHHefi cucreMbt MoHI4Topl'IHra H

orleHKr4 KaqecrBa o6pasonaHhfl B yHHBepclrrere 14 ycraHaBnI4Barorcq uHZIII4aropoM

npoBepKH. PerynrpHafl oueHKa Kaqec'r'Ba o6pa:onaHnn cnyxl4T crl4MynoM

BHyTpeHH efo pa3 B lzrl4 t.
5.6. MeroAbl npoBeAeHr4r BHylpeHL{eil chc'r'eMbl MoHI4TopHHra u oUeHKH KaqecrBa

o6pasoea Hr4r B V H n nePozrere :

- Bur6oprca;
- Onpoc (anrcerrapoBaHfie, 14HTepBbruhpoBaHue );

- AHarus AoKyMeHToB;
- Crarucrr4lrecKae o6pa6orrca Ii H 6op M auAV;

- Ha6nroleHhe;
- 3xcneprHoe oLIeH vBaHne;
- Co6eceAoBaHnt c o6y'iarourHMhcr, neAaroraMI4' pa6oroAaren{Mu;
- Ooxyc-rpynra.

6. OpraHtr3aur{oHHaa r,l QyuKqhoHaJrbHaq crpyKTypa cucreMbl MoHl'ITopI4Hla

H OUeHKu KaqecrBa o6pa3oBaHHq

6.1. OpraHh3ar1uoHHofi ocHoBo[ BHylpeHHeil chcreMbt MoHttropl,tHra a oLleHKu

KaqecrBa o6pa:oaaHtfl flBnflercn flrau pa6orbr orAena KaqecrBa 14 MoHI,ITopI{Hfa, B

KoropoM onpeAenrrcTcfl Sopnra, HanpaBJ'reHhr, cpoKu vt [optAoK rIpoBeAeHI'lt

M O H I4TOp J4 H f a, OTBeTCTB eH H bl e h C fl o,'t H vTe nA,

6.2. BuytpeHHtrfl cr4creMa orleHKH KalrecrBa o6pasoeaHwfl B Vnaeepcnrere IzMeer

r4epapxfiqecKyro CrpyKrypy t4 BKnrcqaer B Ce6t: ypoBeHb VHneepcNrera, ypoBeHb

ceKropa/KaSelpsr, ypoBeHb nnC, ypoBeHb o6yuarouleroct'
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Ha ypoeue Vnusepct4Tera oqeHoqHbre npoqeAypbr rrpoBoArrcr rleHrpanr43oBaHHo
no yrBepxAeHHoMy peKropoM nnaHy Meponpztruit (yuacrr,re B Har(r,roHaJrbH;rx 14

Me)I(AyHapoAHblx pefiTHHrax, BbrnorHeH14e aKr(peAr.lrar-U.loHHblx rpe6oBaH4ir,
pefirrHr KaSeAp, ay l:nr crpyloypHbrx noApa3AeneHlril, cavoo6cneAoBaH ve u Ep.).
Ha ypoBHe ceKropa/Ka$e4psr orleHoqHbre npoueAypbr ocyulecrBJrrrorcr Ha
nocrotHHoil ocHoBe c oxBaroM Bcex Ar4cur4nJr14H (npaxrzx) Haupan neHvr[r
fioAroroB RVlcile\I4aJlbHocrefi/o6pa:onareJ.rbH brx rrpofpaMM, 3aKperlneHHbrx 3a
xa0eapofi (urorra py6exHoro KoHrponfl 3HaHwit, pe3ynbrarbr reKyulefi,
rlpoMex(yroqHofi u A rofoBoil ar'r-ccraUL.l4, uHItABt4IyanbHbtfi pefrTr.rHr,
coxpaHHocTb KOHTr4HfeHra cTyAeHroB r.1 Ap.).
Ha yporue |InC oueHoqHbre rpoqeAypbr peanr43yrorcr Ha nocro rHHoir ocHoBe
(pe:y,rsrarsr y're6Hofi, MeroAuqecKofi A vc,creAoBarenbcr(ofi aerreJrbHocrrz
corpyAHl'r f(oB, pe3yrtbTarbl B3al4MonocetIeH nh yue6nbrx 3aHrrr.{fi, rcea,'rrzSana\vfl 14

Ap.). Ha ypoene o6y.rarculerocr (sclynr.rlerbHbre ncflbrraHlr, aKaAeMr4qecxzil
peilrnHr, noprQorrzo rz 4p.).
6.3. Peatuzaryun euyrpeuHeil cHcreMbl MoHr4Topl4Hra u orleHKr4 KaqecrBa
o6pa:oraHl4q npeAroJlafaer fiocn eAoBareJr bH ocrb cn eAyrorqa x Aeil c t suir :

- orrpeAeneHHe ra o6ocuoBaHHe o6.uercra HccneAoBaaufi
- c6op AaHHbrx, r4cnonb3yeMbtx Anr accne ponauuit;
- o6pa6orKa [onyLreHHbrx AaHHblx B xoAe HccneAoB aunit;
- aHarv3 nonyqeHHbrx AaHHbtX;
- rroAfoToBKa AOI(yMeHTOB flO r4TOfaM aHAIA3a
- pacrrpocrpaHeHr4e pe3ynbraroB BHyrpeuHefr
KaqecrBa o6pa:oeaH u_a ;

- crpyKrypr.{poBaHue 6az AaHHbrx, oOecfle.lr4BaFou{r4x xpaHeHr4e v oneparuBHoe
r,rc n oJr b3oBaH h e rz r-r Sop na aqt ra,

7. Oprauu3aqldq H TexHoJ.ror[u MoHr4TopuHt-a KaqecrBa o6pa:oeaHun
7.1. Oprauz:aqrzr ocsoBuoil MoHHropuHra rBrrrerc,
Mepo[pr4rtuit), B Koropofi onpe4ei'rflercr Ha[paBJ]eHr4fl

nonyLreHHbtx AaHHbtx;
ct4cTeMbl MoHr.ITOph Hra 14 OueHKl.l

rpofpaMMa (nJraH

AeqTenbHocTA, cpoKlr t4

cneAyrortl14x

OTBCTCTBCHH bI C N C I]OJI H ]4TCJI 14.

7.1,1 rrlaH Meporpt4trzfi $opnaupyercr e VMO coBMecrHo co crpyKrypHbrMr.I
[oApa3AereHI4flMV yHHBepczTera Li yrBepxAaercr B HaqaJre yqe6Horo roAa Ha
3acenaHvrr4 yqeHofo coBeTa yH 14BepchTeTa.
7.1,2. Blr6pauHtre Qopnalt, HattpaB,r IHVA AerreJ'rbHocrr4, [por]eAypbr MoHr4TopqHfa
yrBepxAaroTcr rrpr4 r(a3oM pe KTopa y H 14 Bepcr4reTa.
7 .2. PeanHsaqhfl MoHVTopnHra npeAnonafaer nocJreAoBarenbHocTb
lei4crsvir:
- o[peAeneHr]e o6r.,erra MoHrzropt4H ra;
- c6op AaHHbrx MoHt4TopuHra:
- crpyKTypl4poBaH14e 6az AaHHbtx o6ecne.reHrae xpaHeHr,rr t4 oneparuBHoe
H crroJl b3oBaH H e ra uQoplaa qrz r,r ;

- o6pa6orKa aHanfi3 u HHTep[peTarlt4r AaHHbrx, nonyqeHHbrx B xoAe MoHr4Topt4Hfa;
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- noAroToBKa HHSopMaIJHoHHbtx vt aHaJrvrhqecKr4x Marepn€uroB rro r4TofaM
MOH14TOpt4 Hfa;
- pacfrpocrpaHeHHe cpeAh yqacrHHr(oB o6pa3oBarerbHofo npouecca.
7 , 3. K MeroAaM c6opa HHQopMa \t4v npn flpoBeAeHhh MoHr.rrophHra orHocrrc.fl:
- onpoc (anrcerr.rpoBaHHe, onpoc, 6eceAa co cryAeHTaMV, OpAUHarOpaM14);
- ay Aur crpyKrypHbrx froAp a3leneH/Iil
- recrl4poBaHvre (npoeepxa 6a:oeux 3HaHWit) Bcex Kareropr4fi o6yuaroul vxcr;
- aHaIrw3 or3blBoB pa6oroAarenefi Ha [po$eccr4oHaJ]bHyro noAroroBKy o6yuaevrrx
(no zroraM rrpot4 3BoAcrBeHHoil nparcr nKu) n BbrnycKH14KoB;
- caM006cJrenoBaH14e.

7.4, l7o nroraM aHanv3a nonyqeHHbrx AaHHbrx B paMKax MoHHTopr4Hfa Kar{ecrBa
o6pasoeaHl4t orBercrBeHHbre nilua roroBrl Aor(yMeHTu (oruer, cnpaBKr4), Koropbre
[peAocraBrqlorct pel(Topy, B TelreH14r,t foAa cofnacHo frnaHy MoHr,rroprrHfa.
7.5, Aroru MoHLrropt'IHI-a KaqecrBa o6pa:onaHnr flBJrflroTcr ocHoBaHneM 1nfl
npur{flTnn ynpaBn eH L{ec Kr,rx pe u e H H fr pe KTOpO M yH 14 Bepc r4Tera.

8. fl poneAeHue BHyrpeHH 14x rrpoBepoK
B' l. BuyrpeHuae npoBepr(H crpyt('rypHbrx noApa3Ae neuu1r, peany3yroqr4x
o6pasoeareJlbHble nporpaMMbl, rlpoBo [vrrcn c 1 ceurq6pr no 30 zron.s reKyx]ero
yqe6Horo roAa.
8.2. o6reKroM rtpoBepKl4 tBJlflercr BbrnoJrHeHre rpe6osauuia rocyAapcrBeHHoro
o6pasorareJlbHoro craHAapra Bbrcrlero upoSeccraoHalrbHoro o6paionanur. K
peanlBaLlv?I orAenbHoil o6pa:oearenbHofi npofpaMMbr 14 Kar{ecrBa
ynpaBneHqecrcofi AerrrenbHocrh: HaJrhr{he y.re6Hofi AoKyMeHrar\w (fpaSr,rx yfl,
PflA/ooC nr4), BeAeHI4e AoKyMeHraL\vr4) BbrnoJrHeHr4e npuKa3oB, pacnoprNeunfi
pyKoBoAcrB, ycneBaeMocrb no rucrJunrruHaM xaQegprr v B ueJroM no
o6pasoearelruofi nporpaMMe, opraHu3ar.r4t4 14 KaqecrBo npar<ruqecKoro o6yueuun,
nnaHI4poBaHI4e, BblIIoJlHeHHe A yqer yue6uofi rz yue6uo - MeroAr4qecKofi pa6orur
(YH- 1,YH-2,lln nnc urA).
8.3. fo Haqana npoBeAeHHt npoBepKIr B rroApa3AeneHHH npoBoAt4rcr BHyrpeHnrzfr
ayALIT'' yCTaHaBnl4BalOTCt hMercU-lhect HecOOTBeTcTBI4t yTBep)KAeHHbIM
rpe6oearu4rM, ocytqecrBirfl ercr KoppeKqu r.
8.4. B xoAe aHyrpenHeft rpoBepKl4 r<onHccrzfi v3yqarorcr AoKyMeHrbI
crpylCypHoro noApa3AeneHI4fl yHI,lBepcHTera. B cocraB KoMr4ccau Bxonrr
frpeAcraBt4Ten4 coorBercrByloulefo Qaxy,rtrera 14 y[paBJ'reHuil no ltpoBepqeMbrM
Han paBne HV''M Aerrer bHocrl4 crpy KTypH o fo n oApa3AeneH ur.
8.5. Koiraucct't fl npv rlpoBeAeHIz14 BHyrpeHHHfi rpoBepKr.r pyr(oBoAcrByrorct
COOTBCTCTBVTO[IAMI.1 HOpMaTHBHbTMH AOKyMeHTaM14, np}{HrIr4I]aMH
[poQeccr4osal tuofi iru<V rz o6te ru.14BHocrl4.
8.6. flo I4ToraM pa6orbt KoMhcchH ocraBrrercr orLrer v nilaH Mepoilpr4flruil no
ycrpaHeHl'fio HeAocraTKoB, BbrrBreHHbrx B xoAe IlpoBepKt4. hror euyrpenHefi
npoBepKH paccMa'rpzBaercr Ha 3aceltaunrz rcaSeApbr.
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9. Camo o6c,reaoeaHr{e
9.1. Carrao o6creAoea+Ve rto KalrecrBy o6pa3oBaHur npoBoAaTcfl Ha ocHoBaHHH

peueH]4r yLreHofo coBeTa, B coot'Be'rcTllut4 c npnKa3oM peKTopa, KoTopbrM

olpeAenrrorcr cocraB KoMr4ccr4H, nJraH fpaoHK 14 orBercrBeHHbre nnua.
9.2, Cavo o6cneAoeaH:ae no KaLrecrBy o6pa3oBaHr4r rrpoBoAr4rcr B cneAyroqnx
cnyqarx:
- elKer-oAHoe caMoo6c,reAoeaHr4e fro KaqecTBy o6pasonaHV'- B yHr4BepcvreTe.

- caMo o6creAosaHAe rro KalrecrBy o6pa3oBaHLrfl rrpn rroAroroBKe K ar(KpeAzTar\vvr

flpz npoBeAeHHH caMo o6c,reAoeaHVA npoBoAHTCfl aHaJtA3 no BceM

npeAocTaBJrfleMbrM K He3aBr4cr4Mofi aKKpeAurar\wLl o6pasoeareJrbHbrM rrpofpaMMaM
yHr.lBepc[TeTa, a TaKXe fro froKa3aTeJr.rrM AerTenbHocTr4 yHr4BepczTeTa. B xoAe
caMo o6cneAoeaHVn Aon)r(Ho 6rrr eErreJreHo coorBercrBzfl coAepxaHufl,ypoB]Hn u
KaqecTBa noAforoBK14 BbrfrycKH14KoB AaHHoil cnequanbHocTr,r Tpe6oBaHr4flM

cooTBeTcTByFo ulr4 x o6 pa:o eaTe,'r bH br x cTaHAapTo B.

9.3. flpoqeAypa caMo o6cneAoeaHnfl BKnrolraer cneAyrculue 3rarrbr:
- nnaHhpoBaHr4e r.1 noAr-oroBKa pa6or no caMo o6creAoaaHhro;
- opfaHn3arP4fl rz flpoBeAeHne caMo o6cneAoeaHAfl
- o6o6uleHl4e nonyqeHue pe3ynbraroB n Ha HX ocHoBe SopnarapoBaHlre orr{eroB;
- paccMoTpeHhe r.l yTBep)KAeHr4e oTqera Ha ylreHoM coBeTa yHu BepcHTeT.

10. Onpocur
10.1. Onpocrr florpe6r,rreneil (o6yuarou-tL4xcfl., npenoAaBarereir, pa6oro4arenei4)
rlpoBoAr4Tcfl aHoHt4MHO B UeIrX OlpeAeneHr.r.rr cTe[eHu vrx yAoBneTBopeHHocTr.r

o6pa:oeareJlbHbrM rrpoLleccorra (co4epNaHr4e, opraHr.r3aur4eft 14 KarrecrBol,r yve6uoro
[poUecca), a raxNe KaqecrBoM rrperoAaBaH:afl yLre6HbrM Ar.rcLU4rnHHa (pa6orur
orAeJr bHbrx rpefroAaBareneil ).
10.2. AnxerupoBaHne o6yqarou-tl4xcr B orHoueHu?r orAeJrbHbrx npenoAaBareJrefr
npoBoArrrcr rro petlteHr4ro pyr(o BoAHrer efr 3aH Hrepeco BaH Hbrx crpyKryp,
10.3. flo uroraM onpoca roroBuTcfl orqer, npeAcraBrreMbrx Ha paccMorpeHr.re rrpo
peKropa YAP.

I l. OrrsrB pa6oroAareJrefr
1 1 ,I . Onpe4eneHrze yAoBnerBopeHHocrh (oqeuxa) pa6oroAarenei Kar{ecrBoM
noAroroBKl4 BblnycKH14KoB (pe:ynuraroM noAroroBKr,r o6yvarorqvxcr) peuaercr B

fipoLlecce [paKTr4Kr4, a raKxe c6opa u aHanA3a or3brBoB pa6oro4arenefi o KaqecrBe
noAroroBl(e BbllrycKHI4KoB yHvBepcr4Tera, npopa6oraB[u{x He MeHee roAa.
11.2. llpaxrnrca opraHl43yercr B coorBercrBt4v c JroK€LrrbHbrMrr HopMarr4BHbrMr4
aKTaMI4 14 AO|OBOpaMI4 O COTpyAHHqeCTBe, 3aKJr[OqeHHbrMr4 C OpfaHrSa\r4flMVr Lr

yqpe)KAeHVf,Mvr) pyt(oBoAnreJl14 Koropbrx, no 3aBep[eHvr4 frpar(Tr4KLr npeAcraBrT
oT3brBbt.

11.3, llr oLleHKH KaqecrBa noAroroBxa o6yuarculnxcr AeKaHaMr4 Qaxynrreroe
nplr HanpaBJreHAV Ha npaKTuKy, Ha prAy c ApynzM AoKyMeHraMH roroBsrcq 6raurcr4
oT3bIBa, B KOTOpbIX pyr(OBOAI4Tenb npaKTHr(r..r oT opfaHu3aLp4u Mo)KeT orleHr4Tb



ypoBeHb IIoAfoToBJreHHocTr4

KOM neTeH rlrirz [paKTH KaHTa.

O6paroeare.n unoe yc pelxneHHe

OJ'ITTEH YHHACPCHTCT))

o6rqexynrrypHbrx v npoQeccr4oHaJrbHbrx

Blaux or3blBa coAep)Io4T nepeqeHb KoMilereHuhfi, OopMHpyeMbrx B coorBercrBuul
c IlentMI4 vI 3a4aqaMu AaHHofo BVLa npaKTI,rKh, a raK)Ke npeAno)KeHrrfl flo
ynyqueHr4fo froAfoToBKH KaqecTBa noAfoToBr(h.
1I.4, Pyxoeo4urens [paKThrc4 or yHuBepcurera Ha ocHoBe or3brBoB
pa6oroAarenefi roroBI4T aHarv3 rro ypoBHro SopcrzponaHHocrn KoMuereHurrfi
o6yuaenaslx, o6o6uaror npeA,ro)KeHr4r no ynylrrxeHuro KaqecrBa noAroroBtu v
BKJIFoqaer zr-rSoprt,tallr4ro B orqer no npaKTr4Ke.

11.5. AuaJILI3 or3brBoB, vrorv l.{ Mepbr rro AarbHefiruevy coBepueHcrBoBaHr4ro
[paKTllKh oocyxAaroTcr Ha 3aceAaHhrx rcaQe4p, yr]eHofo coBera yHrzBepcr4Tera.

1 2. flpoqeAypa ouennBaHr,rq
1 2. 1 . O6urr4e roJro)K eHWfl

IJe,rrnara npoBeAeHur onpoca norpe6rzre,reil rBnfl rcTcr :

- IloBbllrleHue KaqecrBa o6pa3oBaHnt H BbrffBJreHrae npo6JreM B o6pa:onareJrbHoM
rrpoqecce OV <PMV>;
- rtoBbllxeHUe yAoBnerBopeHHocrh norpe6rzrenefi o6pasoeareJrbubtx ycnyf v
npecrr4)r(a OV <<PMY>;
- rtoBbltrleHl4e crereHll B3anMoAeilcrsnn Me)KAy norpe6r.rrenrMlr Oy (PMV> rz

rorpe6rarerrM t4 ycny r;
- noBbrrreune peilruHra v nMVAlKa OV <PMV>;
- AeMoHcrpallnt nocrotHHoro ynylrueHrzr u coorBercrBzfl Oy (PMy)
Tpe6oBaHr4rM norpe6rzrenefi , HaAe)KHo crr4 A cra6nluHocru;
- paspa6orKa peKoMeHtrallr4fl Anr pyKoBoAcrBa yHHBepcr4Tera B rleJr.f,x npvHflTur
cBoeBpeMeHHbix ynpaBneHLrecKr4x peureurzfi, cBr3aHHbIX c rroBbrrrreHr4eM KaqecrBoM
o6pasoeareJr bHo ro npoqecca;
12,2. []tn AocraxeHLit nocraBreHHbrx qenefi ocyulecrBlrercr cneAyrou{Ae BV4.br

AeflTenbHocT14:
- [naHnpoBaHne 14 opraHH3auufl aHKerr4po BaHVfl norpe6zreneil;
- npoBeAeHue oflpoca MHeHI4t norpe6zrenefi o KaqecrBe o6pasoeaHvrs. B Oy
<PMV>;
- o6pa6orKa AaHHbrx aHKerr4poBaHr.rr norpe6arenefr ;

- QoprvrrapoBaHlie orqeroe no pe3yJrbraraM onpoca MHeHhr norpe6r.rre,refi;
- xpaHeHr4e pe3ynbTaroB aHKeTr4poBaHHr H oTqeTOB nO HUM.
1 2 .3 . ITmH H po BaH 14 e H op raH r43a:]zfl aH Kerlr po BaHnr n orpe6ure,re il
AuxernpoBaHue norpe6Hrestefi [poBoAZTcr B coorBercrBr4t4 c roAoBbrM rrJiaHoM
pa6orrr orAeJra KaqecrBa 14 MoHr4ropr,rHra Oy (PMy).
O6rexronr aHKerLrpoBaHVr flBJrruorcfl norpe6urenr.r ycJryr OV <PMY>: cryAeHrbr,
poAllrenz, pa6oro4areIIAt, BhrnycKHHKrz 14 a6nrypneHrsr. V4oalereopenuocru
norpe6urelefi o6pa:oeareJlbHbrx ycnyr h3Meprercr Ha ocHoBe pacqera
floKa3areJleil, suaueHHe Koropbrx nonyl{aercr 3Mfrapt4qecKl,IM fryreM, Ha ocHoBe
pe3ynbraroB aHKerupoBaHnq n onpocoe qe,reeofi ay [uroput4,

Cncrelra McHeilxueHTa KacecrBa
NleroaNqecroe pynoBoacrBo no MoH hroplr H r), Ka qecrBa o6pa:oeaH rn
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O6pa:oaare.ruuoe yYpeixAeHtre
<<Po:ns 1\'lerDonorureH

Kparepzvt xapaKTepH3yrculLre yiloBnerBopeHHocTb -noTpe0r4TeJre14

o6pa:o eareJr bH br M t4 ycnyraM h, M olK H o o6t,e4n u nrbcfl B cn eAyroup4e rpyn tr br :

- YAOeTeTBOpeHHOCTb KaLTeCTBOM O6paSOeaTeJrbHOfO frpoqecca h efo
opfaHr43ar\r4eir;
-yAoBneTBopeHHocTb pe3ynbTaToM 06 LteHVf;

-yAoBneTBopeHHocTb MarepHanbHo-TexH14qecKHM
o6pa:oearen bHo ro npo qecca;

ferre,r bHoclb no ouenKe yAo BnertsopeHHocl-bro
o6pasoearerbHbrMt4 ycnyraN4n Oy (PMy) Halrr4Haercq c rrraHrpoBaHLrfl vr

QopvrapoBaH:afl 6a: Aauubrx o peanbHbrx 14 rroreHrlua,'rbHbrx norpe6r4TeJrefr v vx
cefMeHTauzLr no pa3nrz LrHbrM KprzTepr4flM.

12,4,IlpolleAypa npoBeAeHl4r orleHKr4 yAoBnerBopeHHocrr4 norpe6nreteil.
- flnanrapoBaHr4e, onpeAeneHHe neprzoAhqHocrb npoBeAeHze pa6or no orleHr{e
yAoBnerBopeHHocrl4;
- Onpe4eJreHue Lr crpyKrypr,rpoBaHhe norpe6nreneil;
- Onpe4eJr eHLr e cr4 creMbr oue H Lr BaH r4fl troKasarenefi /xpu rep aee ;

- Onpe4eJreHHe MeroAoB oqeHr4BaHr.ir;
- llpone4eHr.ie 3r(cneprh3bt aHKer;
- Onpe4eJT eH 14 e 14 cror{ H H Ko e rz H $ op MaL\tlkr;

- floryqsHvt e r.ru$opMauhu ol norpc6u'r'e.reil (aHxelrapouaHrae);
- O6pa6orKa pe3ynbraroB-c14creMa'r'l..l3al.nfl v aHutl3 nonyqeHHblx AaHHbrx;
- CocraereHr4e orllero B rro oueH Ke yAo Bn erBopeH Hocrr,r rrorpe6 uteteft;
- AHa,rus yAoBnerBopeHHocru co cropoHbr pyKoBoAcrBa;
- Paspa6orta u npr4Htrr4e r(oppeKrnpyFoulnx r.{ npeAyrrpexAaroulrax 4eficrsufi no
ynyqueHr4ro KaqecrBa ycnyr, npeAocraBJireMbrx OV <PMV>;
12.5. flopl4orc aHKerr,rpo BaHL4n norpe6Hrenefi
12.5.1. O6rexr oLIeHrc4 - cryAeHrsr OV (PMy), r4x poAnretu, pa6ororareJrv vI

Apyfl4e 3al4HTepecoBaHHbre cropoHbr. flpe4vrer oqeHKu yAoBJrerBopeHHocrb
cryAeHToB KaqecrBoM npeAocraBJ'rreMux o6pasoBarerbHbrx ycnyr yH14Bepcr4Tera.

MeroA orIeHKr4 - aHoHr4Murrfi onpoc c r{crronb3oBaHr4e aHKer.
12.5.2. AHxera Mo)Ker 6lt u 3a[oJrHeHa pecfroHAeHToM caMocroflTeJrbHo hnr4 no1
ef o AIz KTo BI(y H C fI O,rI H I4 Te,'I e M aH KeTr4 pO BaHnfl .

12.5.3. Pe:y,rsralbl aHKerHpoBaHran oQopvnrrcTcr B BhAe orlrera alr pyrcoBoAcrBa
yHhBepc14TeTa.

12.5.4. OueHrca yAoBnerBopeHHocrr4 cryAeHroB KaqecrBoM yrre6Hbrx rrporpaMM:
I-{elr onpoca - n3yLrL4rb yAoBnerBopeHHocrra KaqecrBoM opr-aHn3arr4r4 yve6noro
npoqecca e OY (PMy) H oqeHht :S$ercrr4BHocrb yqe6Hbrx rrporpaMM. 3ro
npeAnonafaeT BbrrcHeHi{e MHeHhr no cneAyFoulr.tM BofrpocaM:
- flpnuransr ssr6opa Oy (PMy> (onpegeJreHhe penyrauht4 yH14Bepcr,rrera);

- Onpe4eJreHZe o6pa:oaareJ'rbHbrx rlenefi ;

- oTHolxeHhe |I|IC K cryAeHraM;
- yAoBnerBopeH H ocrb pe3ynb r araMr4 o6yue H zr B y H r.r Bepc r,rrere ;

- BocfIpI4trI4e yHhBepcHTercxoro o6pa3oBaHVfl r.r orrpeAeneHV e ypoBHr xoppynqzfi;

Cncrema rleHea;finreHTa KacecrBa
N{eroau {ecroe pvKoBo.4crBo tro }loH HTopHH r), KaqecrBa o6pa:oeau na
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o6ecne.IeHueM

norpe6nrereil
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cryAeHroB HeooxoAHMO npoBecrv npeABapr4TenbHbrfi
(oreercreeHHbre - corpyAHLIKV orAena MeHeAx(MeHTa

hcnonHUTeIu: - fro opfaHr43arJvrvl v c6opy aHoopMauzr4

- orIeHKa KaqecTBa opfaHr43awv o6pa3oBaTen[,Hofo npoqecca;
-oIIeHKa ypoBeHb reoperl4t{ecKoil I,t npaKTl4rrecKofr noAforoBKtr rro cnerlr4anbHocrr4.
12.5,5. Ouenxa yAoBnerBopeHHocrn cryAeHroB KaqecrBoM irpenoAaBarenbcKofi
AetreJlbHocrll - (flpefloAaBarenb rJla3aMr4 cryAeHToB)): Ilenr onpoca - r43yr]eHpre
MHeHnfl cryAeHToB o rtpo0ecc14oHaJIbHoM MacrepcrBe ttperroAaBarenefi. 3ro
flpeAnonaraer oUeHKy pa6orbt npenoAaBarerfl no cneAyrou1r,tM ocHoBHbrM
KAI{CCTBAM ]

- .fcuocrb h AocrynHocrb r43no)KeHr4fl o6yqarcurr4x Marepr4anoB;
- Crarraynr4poBaHue 14HTepeca K h3ylreH vrc 1lAcrJVrrJ'u4Hbr;
- I4cnols3oBaHHe aKTHBHbrx MeroAoB o6yueu An npu tlpenoAaBaHr4v (eo:naoxuocru
cryAeHTa aKTr.tBHo npH HHM arb y L.r acrHe B oopa3oBareJr bH oM frpouecce);
- Koppynr1r4oHHocrl (eurvorareJ'lbcrBo B3rrK14 3a orleHr(r4);
- flpznaeneHuv HarJrflAHbrx rroco6nfi npn o6yveuuz,
- OrsorueHze [pe[oAaBareneil x cryAeHraM;
- 06uree yAoBnerBopeHHocrb rrpoqeccoM o6yqeuHa (o6qar orleHKa).
12.5.6. Oqeuxa yAoBnerBopeHHocrr4 po4rare,refi KaqecrBoM o6pasoeareJrbHbrx
ycnyr <Vuzeepcl4rer rra3aMz poAr.rrenr), Ile,rs ofipoca - A3yqeHr.re MHeHr4fl
poAureneil o KaqecrBe o6pa:oearerbHbrx ycnyr. 3ro npeAnonaraer oqeHKy
opraHl43aL\r4r4 olpa3oBareJlbHoro npoqecca no cneAyrol(HM ocHoBHbrM Kar{ecrBaM:
- KaqecrBo npeIoAaBaHVr H ypoBeHb npoQeccrz oHanrowa;
- KaqecrBo opraHu3arJuu yue6uoro npouecca;
- BOBTeqeHHOCTb CTyAeHTa B COLlHanbHbre Meponpverun yHHBepcHTera;
- yAoBn erBopeH H ocrb M arep n ar b H o'fex H H Ll ec rco il 6a:o fr y HnBepeLrrera;
- HaJrvqve cBfl3v c yHr4BepcrrTeToM,

12.6. Ooprr/Ia npoBeAeHWfl aF.KervpoBaHLt r:
12,6.I. AuxerrzpoBaHl4e cryAeHroB per(oMeHAyercr npoBoAr.{rr e 6yHaaNHoM BHAg
(e nepcneKrr4Be pexuMe oH-naiH):

no yAoBnerBopeHHocrrz KaqecrBoM yue6Hrrx npofpaMM v KaqecrBoM
[perloAaBaH]/^fl <flpeno4aBarenb rJla3aMu cryAeHToB) - no oKoHLIaHr4w Lr3yqeH4fl
Ar4Cqr4nnr.{Hbr;

- Ilo yAoBnerBopeHHocrn opraHu3aqnefi yqe6Horo npoqecca B yHr4Bepcr.rreTe - B

r(oHqe yue6uoro.
12,6.2. AHrcernpoBaHHe npoBoAlzTCr nyreM aHoH14MHoro 3a[oJrHeHHr
3neI(TpoHHbIX aHKer H He KoHTpoJlHpyerct npenoAaBareJ'IeM,
Cnoco6 3anorHeHr4r aHKerbr - vHN4BaAyanbHafl Sopnaa orBeroB cryAeHTa Ha
BOIDOCbI aHKeTbr.

12.6.3. C qenlro o3HaKoMJqeHht c oco6eHHocrflMr.r pa6orbr c aHKerofi B KaxAoM
onpauHBaeMoM froToKe
rcoporxvt fi Lr HcrpyKTa)r(
KaqecrBa o6pasona nun).
12.6.4. OreercreeHHbre
(aHr<er) - AeKaHartr, CryAeuqecxurZ Coaer,
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- no aljurr43y 14 cocraBJreHuro o6ulero aHalwrrvlqlecKofo orr{eTa - orAel KoHTpoJIt

KaqecrBa r4 MoHr4TopHHfa oofl;
- IIo aHurkl3y 14 cocraBJreHzro aHuruTvrqecKofo oTqera rlo yAoBJIeTBopeHHocrI{

yqe6HbrMz MoAyJIf, MV v nporpaMM aMla - V.Ie6Ho MeroAI,IqecKLIfi orAeJI;

t2



Cncreua MeHeaxMeHTa KaqecrBa

Meroalr.recroe pyKoBoacrBo no MoH ]lrop]l Hry KarlecrBa o6paroea Hnl
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flpopexrop royqe6Ho-aAMI4HI4crparI'IBH
pa6ore

llpoper<rop Iro KJII,IHI4qecKofi pa6ore I4

cTp aTef I4rIe c Ko My p a3 BLITI4 IO

Jlucr colJracoBaurafl
llpnrroNeHlle 1.

A.3. CanapoBa

H.K. Kypry6aena

I.P. Torro6aeBa

Y,3.MauderarHee

.{erau
OJI[zC

HaqzutruHx
yMo

Haqallrsur
OKIInI

Cneuualucr OKzM
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oKyMeHr (rIpI4Ka3, pac[optxeHne H AP., c

yKa3aHr,reM HoMepa u Iarbr), B l(oropoM
oTpaxeHbI I43MeHeHI4fl

flo.uuacr
PacurzQpoBKa
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